
ARIZONA CORPORATION COMMII 
UTILITY COMPLAINT FORM 

Investiaator: Carmen Madrid Phone: 

Priority: Respond Within Five Days 
~~ 

Opinion No. 2014 - 115808 Date: 4/16/2014 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint By: Robert Anderson 
Account Name: Robert Anderson Home: (000) 000-0000 

Street: n/a Work: (000) 000-0000 

City: Sun City CBR: 

State: Az Zip: 00000 - is: 

Utility Company. EPCOR Water *AAWC 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 

. .. . 

OPPOSED TO RATE INCREASE REQUEST ******************* ....................... 

Consumer states that he is a resident of Sun City and is retired and on a fixed income. He states that he read 
where EPCOR has applied for a rate increase. He states that he has a swimming pool at his home and is 
concerned that his bill will increase especially that Summer is coming up. He is opposed to any rate increase. 
*End of Complaint* 

Uti I ities' Response: 

Investiaator's Comments and DisDosition: 
Opinion noted and filed in Docket No. WS-O1303A-14-0010. closed 
*End of Comments* 

Date Completed: 411 6@14 
c 

I t 

?2" 

Arizona Corporaton Conimission 
CKFSEU 

A P K  1 7  2014 

DOCKETED BY r : k  


